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OBJECTIVE:
Database Consulting and Training Assignments
HIGHLIGHTS OF QUALIFICATIONS

•  4th Dimension™ database development and consulting since 1987.

•  Extensive knowledge of operating systems: Macintosh, Windows 95/98, and Windows NT.

•  Proficient in 4th Dimension front-end connections to SQL DBMS’s (Sybase & MS SQL SERVER).

•  Proficient in the most popular 4D Plug-ins: AreaList, PrintList, 4D Write, 4D Calc, 4D Backup, etc.

•  Author of a three self-published book about 4th Dimension:


4D for Fun & Profit: A Handbook for Professional 4th Dimension Consultants


4D Power User Handbook: A Reference Guide  for 4th Dimension Power Users


4D DBA Handbook: A Reference Guide for 4D Database Administrators

•  Author of the Docu-POWER! a Database Publishing tool that combines the power of a database and a word processor to help you maintain large software documentation manuals.

•   Some familiarity with FileMaker and Microsoft Access.

4th DIMENSION EXPERIENCE

4D Consultant & Trainer, Cupertino, CA
October 1997 - Present
•  Member of a team of high-level 4D and Sybase consultants who wrote the 4D front end to a large SQL application that stores historical information about World War II. 

•  Consulted to a Venture Capital firm: converted three large 4D applications from 4D Version 3/Mac to 4D Version 6 running on Windows NT 4.0. Also modified the application for Year 2000 compliance. 

•
Member of a team that maintains and enhances a large vertical market  Inventory/Invoicing/Warehousing 4D front end-to  Sybase, Informix, and Oracle RDBMS’s.

•  Completed several projects that involved migrating data from desktop databases (4D & FileMaker) to SQL back-end databases with 4D front ends. 

ACI US, Inc., Cupertino, CA


Director, ACI US Partner Development
March 1997 to September 1997

Traveled around the United States, conducting high-level advanced 4D training for ACI’s most experienced developers.  Through this training, brought many of ACI’s Partners up-to-speed on the new version of 4th Dimension, Version 6. Trained more than 200 of ACI’s top developers over a six-month period. Wrote several dozen high-level 4th Dimension Technical Notes that are reference works for the 4D community.
Director, ACI US Technical Support Department
January 1996 to March 1997
Managed a 9-person department of 4D tech support engineers supporting the United States and South America. Oversaw the transition of tech support from Macintosh-only to Macintosh/Windows 4D support; also oversaw the support transition from 4D Version 3 to Version 3/Version 6. Personally re-wrote the ACI US 4th Dimension Tech Support Department’s database to support the new demands of cross-platform, Version 6 issues.

Manager, ACI US Partner Services
March 1994 to January 1996
Coordinated within ACI to provide support and liaison to the 6,000 Registered Partners who were doing 4D development in North America. Wrote a monthly 4D newsletter  and conducted 4D seminars throughout the United States. Guest speaker at 4D developer conferences in Australia and Japan.   Spearheaded the introduction of the Windows version of 4D to the existing 4D development community. Personally made several enhancements to the ACI US Partner Program database, to support enhancements in partner support and customer referrals.
Power Software, Agana, Guam


Owner & 4th Dimension Consultant
1987-1994
Developed 4th Dimension applications for business in Guam (a U.S. Territory), as well as in the Philippines, Saipan, and Korea.  Developed multi-lingual 4D applications for American companies doing business in Asia.  Conducted Advanced 4D training seminars in the U.S., Guam, the Philippines, Japan, Korea, and Singapore.
OTHER EXPERIENCE

Salesperson and  Sales Trainer, Life Insurance & Real Estate
1971 - 1989
U.S. Air Force, Enlisted (Final grade E-6)
1963 - 1970

